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 Red = POOR 
 Yellow = FAIR 
 Green = GOOD 
 Blue = EXCELLENT 
 Grey = NO OPINION 



Street Repair Services 
 
Street Sweeper 
Services 
 
Snow Removal 
Services 
 
Sidewalk Maintenance 

 
Refuse Collection 
 
 
Water Delivery 
 
City Electric 
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Overall “Look” of 
City 
 
 
Enforcement of 
Weed and Trash 
Removal 
 
 
Ability to Control 
Graffiti 
 
 
Effectiveness of 
Animal Control 
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1   2   3   4   5   6   7   8   9  10 11 12 13 

1. Value of Rec Center 
2. Customer Service (Front Counter)  
3. Variety of Rec Center Programs 
4. Value of Fees Compared to Service 
5. Variety of Gold Services 
6. Availability of Food Services (Golf 

Course) 
7. Availability of Non-Golfer Services 

(Golf Course) 
8. Flowers Program 
9. Variety of City Parks 
10. Access to Children’s Play 

Structures 
11. Access to City Trails 
12. Access to Sports Fields 
13. Quality of Sports Fields 
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Customer Service 
(Phone) 
 
Customer Service 
(Counter) 
 
 
Utility Billing 
 
 
Ability to get 
answers 
 
Accessibility of 
Staff 
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Effectiveness of PD 
 
 
 
Ability to maintain 
a safe community 
 
 
Enforcement of 
speeding/traffic 
laws 
 
 
Overall 
satisfaction 
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